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Theme description 2024
by Julia Kirby
THE NEXT KNOWLEDGE WORK
MANAGING FOR NEW LEVELS OF VALUE CREATION AND INNOVATION
 
The twentieth century brought a massive shift in the developed world, from national economies centered on industrial manufacturing to a global economy dominated by knowledge-based organizations. It’s debatable that the practice of management ever caught up with the implications—yet now, a fresh wave of transformative change is upon us. Artificial intelligence tools are now automating many intellectually challenging tasks, remote work arrangements are distributing them, new platforms support collaborative innovation, new understandings of human psychology offer more meaning and motivation. We think Peter Drucker was right that “the most important contribution management needs to make in the 21st century is to increase the productivity of knowledge work and knowledge workers.” Now a quarter-century down the road, where do we see great management achieving that higher performance, and how? What lessons can we take away from the pioneers of the next knowledge work?
  


					DOWNLOAD PDF
					








 
 
H O F B U R G
V i e n n a
  
[image: ]
 
 









    
        
            
                
                    
                        SPEAKERS AND CHAIRS 2024 INCLUDE
                    

                

            
            
                
                    
                            
                                
                                    
                            
                                

                                    [image: ]
                                    
                                        Asheesh

                                        Advani

                                        President and CEO of JA (Junior Achievement) Worldwide

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Stefan

                                        Asenkerschbaumer

                                        Chairman of the Supervisory Board, Robert Bosch GmbH

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Mathis

                                        Bitton

                                        Student of philosophy and political theory, Yale University

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Gonzalo

                                        Brujó

                                        Global President Interbrand Group of Companies

                                        

                                         

                                         

                                    


                                


                            
                                    

                                

                            

                    
                            
                                
                                    
                            
                                

                                    [image: ]
                                    
                                        Amy

                                        Edmondson

                                        Professor of Leadership & Management, Harvard Business School

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Tamara J.

                                        Erickson

                                        Leadership Advisor; top ranked management thinker, T50

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Claudio

                                        Fernández-Aráoz

                                        Executive Fellow for Executive Education, Harvard Business School

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Sarah

                                        Green Carmichael

                                        Editor, Bloomberg Opinion

                                        

                                         

                                         

                                    


                                


                            
                                    

                                

                            

                    
                            
                                
                                    
                            
                                

                                    [image: ]
                                    
                                        Sabine

                                        Herlitschka

                                        CEO, Infineon Technologies Austria AG

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Peter G.

                                        Kirchschläger

                                        Professor of theological ethics, University of Lucerne, director, Institute of Social Ethics ISE

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Margarete

                                        Schramböck

                                        Former CEO of Central Europe’s biggest Telekom Operator A1, Founder of MSCH-Advisory.

                                        

                                         

                                         

                                    


                                


                            

                    
                            
                                

                                    [image: ]
                                    
                                        Brian

                                        Solis

                                        Digital Anthropologist and Futurist, ServiceNow

                                        

                                         

                                         

                                    


                                


                            
                                    

                                

                            

                    
                            
                                
                                    
                            
                                

                                    [image: ]
                                    
                                        Johnny C.

                                        Taylor, Jr.

                                        SHRM-SCP President and CEO, SHRM

                                        

                                         

                                         

                                    


                                


                            
                                    

                                

                            

                    
                

            

            
                
                    
                

            

        

    









»
Don’t expect to get simple answers.
But expect to be inspired.
Richard Straub
Opening and Welcome at the 9th Global Peter Drucker Forum 2017
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